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About us 
 

Who 
- Is a privately owned company, with 10 years experience in providing IT 

solutions to various distribution utilities in India, in the sphere of billing 
and revenue management. 

When 

- Incorporated in 1999, under the companies Act 1956. 

Where 

- Registered office at 13/20B, 1st Cross, Gandhinagar, Bellary, Karnataka-
583103. 

- Software Development at 40/1, 3rd Cross, 4th Block, Kumara Park (West), 
Bangalore, Karnataka-560020. 

- Regional Office at B-20,1st Floor, Shiv Marg, Bani Park, Jaipur,Rajasthan-
3020016. 

Why 

- Envisaged the requirement of secure, robust and futuristic IT solution 
requirement in the distribution utilities in the company. The founder 
directors incorporated BCITS with the sole objective to not only meet 
the software requirement of distribution utilities, but also the 
requirement to deploy, maintain and operate these solutions on a 
SOS/BOO/BBOT model.  
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Implementations/Deployments/Solutions 
 

 Spot Billing Solutions 
One of the first company in India to implement Spot Billing with 

Hand Held Computers or Spot Billing Machines. About 35 lakh consumers 
are billed every month in various electricity, water distribution utilities 
across the country in about 200 locations. Successfully developed the 
software solution for Hand Held devices and has also integrated these 
devices with the meter reading instruments to make the meter reading 
automatic, more accurate and transparent. 

 Revenue Management Solutions 
We have successfully developed and deployed a powerful revenue 

management software solution to entirely automate the billing, collection 
and MIS process of a distribution utility. The modular solution can be 
quickly customized and deployed across any distribution utility in 
power/water. The solution has benefited many a utility in assessing their 
day to day stats regarding billing and revenue collection and the MIS 
reports depict the exact position and the direction in which the 
operations are heading, providing the utility to take various decisions in 
optimizing losses and in providing better services. 

 Sub Division automation solutions 
Successfully developed software solutions to automate the other 

process at unit level in the distribution utilities, the cells/process like new 
consumer application, sanction with estimation and line diagram. 
Software solution for stores management, division level accounting and 
payroll have been successfully developed and deployed. 
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Products 
 

 COBRATM 
The off the shelf web based total revenue management software 

developed on J2EE platform by using the latest technologies like Ajax, 
Struts, Hibernate etc. Feature the software supports: 

- Platform independent software that can be installed across various 
platforms 

- User friendly browser interface enabling easy operation and 
administration 

- Support various makes of Hand Held Computers for enabling Spot 
Billing 

- Supports base billing and offline/bulk billing 

- Features to add new consumers and assets to the utility database 

- Features to implement the complete day to day transactions at the 
sub division level 

- Secure transaction processing with roll based and user based 
architecture 

- Syncronise the day to day transactions to the Head quarter level 
servers in on line of batch mode 

- Generate various Management Information Reports required 
instantaneously or periodically based on the requirements 
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- Built in dash board intelligence to give a quick view of the various 
critical matrices of a distribution level at various levels of Sub Division/ 
Division / Circle / Zone /Head Quarter 

- Customer profiling based on various critical parameters pre defined by 
the utilities. 

- Audit trail features which will ensure accountability at various levels. 

- Query engine to handle various on demand user requests 

- Backup and migration 

 UNITPLUSTM 
The off the shelf web based software for enabling unit level process 

automation,  software developed on J2EE platform by using the latest 
technologies Ajax, Struts, Hibernate etc. Feature the software supports: 

- Platform independent software that can be installed across various 
platforms 

- Process of New Consumer Application to Sanction is completed by 
various modules 

- Generates single line diagram of the sanctioned consumer 

- Generates estimate for the new consumer approval 

- Transfer the data to the Revenue Management Software 

- Stores and Inventory module to keep track of material movement and 
disbursement 

- Division office accounts to book expenses and keep track of various 
disbursements under various accounting heads. 

- Payroll module to generate the payroll for the employees based on 
various input parameters provided by the utility 
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 Other Software Solutions/Products Developed 

 

 SOMETIMETM 
SomeTime is a Project Management/Attendance system where your 

employees can register their time via the Internet for various Teams, 
Projects, Order number. Salary Data can be exported directly to HogiaLön 
Plus, Hogia Small Office or Visma Salary 300/600. (This is to avoid PUNCH 
time manually, which is time consuming and costly): 

- Built on Open standard J2EE Platform  

- User friendly browser interface support major browsers enabling easy 
operation and administration 

- Online Support for system critical issues. 

- Some Time is offered as a secure service over the Internet, you need 
not invest in expensive computers or complex programs, nor 
implementing or operating expensive installations.  

- Some Time also has a built-in security to prevent unauthorized access 
the system. A system created to delegate rights and access to what 
users have access to the system.  

- Generate various Management Information Reports required 
instantaneously or periodically based on the requirements 

- 12 months of visibility for absence report. 

- Ability to analyze the "Income / Expensive" of all Team, Select All Teams 
and generate the report. 

- Built in SMS and Email updates for important notifications. 

- Automatic Backup and new feature updates. 
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 AppsChoiceTM 
Rich custom web apps for any website which requires additional features. Web 
apps can in configured on any webpage within 2 minutes. No 
Programming/HTML skills required. Built on Zend Framework with Database 
caching and page caching. The architecture supports millions of simultaneous 
apps to be run across the globe.  

- All web applications are modular-based and ready to be plugged and 
run on website. Clients can save dollars from hiring web programmers 
whom are expensive and they take long time to complete your 
projects. 

- You can quickly customize the button type and size, the widget look 
and feel, the announce message per service, and the behavior of the 
widget. You can quickly choose from the wide range of buttons, select 
the widget color scheme, edit message templates apart from other 
changes that suit your site. 

-  Online Support for system critical issues for premium consumers. 

- Unlike other Apps providers , Appschoice stands unique to give you a 
single button which enables you to integrate any app on your website 

- Built in Email updates for important notifications for the website clients 

- Unique notification messenger which can be schedule to send the 
statistics and important information via Email. 

- Automatic Data Backup and new feature updates. 
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Clients where the Solutions are deployed  
 

 Spot Billing and Total Revenue Management 
Solution Implementation 

 GESCOM – A state run power distribution utility in Karnataka, where the 
solution has been successfully deployed, maintained and operated from 
2003 over 21 locations, two revenue districts covering 5,00,000 consumers. 

 HESCOM – A state run power distribution utility in Karnataka, where the 
solution has been successfully deployed, maintained and operated from 
2004 over 26 locations, three revenue districts covering 6,50,000 
consumers. 

 JVVNL – A state run power distribution utility in Rajasthan, where the 
solution has  been successfully deployed, maintained and operated from 
2007 over 142 locations, 20 Divisions, 7 Circle, 2 Zones and  fourteen 
revenue districts covering 15,00,000 consumers. 

 CESC – A state run power distribution utility in Karnataka, where the 
solution has  been successfully deployed, maintained and operated from 
2006 over 8 locations and one revenue districts covering 1,20,000 
consumers. 

 Mysore City Corporation – The city corporation of Mysore city in Karnataka 
which is involved in water supply and distribution. With 1,25,000 consumers 
from 2006. 

 Hubli Dharwad Water Supply – The organisation involved in water supply 
and distribution at Hubli and Dharward Cities of Karnataka. From 2006 with 
a 1,10,000 consumers. 

 Bellary Mahanagara Palike – The Bellary City Corporation, Karnataka 
involved in water supply and distribution. From 2008 with 70,000 
consumers. 
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 Spot Billing Solution by interfacing with the 
existing revenue management software  

 MPPKVVCL – A state run power distribution utility of Madhaya Pradesh , 
where the solution was implemented at Bhopal city  for 2,00,000 
consumers spread over 3 divisions of city circle. From 2006-2008. 

 APCPDCL  - A state run power distribution utility of Andra Pradesh, where 
the solution was implemented in two circle of Kurnool and Anathapur 
cover about 10,00,000 consumers from 2004-2006. 

 BWSSB – A state run water supply and distribution utility for Bangalore City , 
Karnataka, where the solution is deployed across 6 sub divisions covering 
1,25,000 consumers from 2008. 

 Sub division, stores, division office accounts, 
payroll automation solution. 

 CESC – A state run power distribution utility of Karnataka , where the 
solution was implemented at 4 sub divisions and 4 accounting sections 
and the division office. 
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Our Technology matrix 
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 Other Software applications developed  

o BellaryWaterBoard- Web based TRM Software 

o Mysore/HDWaterBoard- Web based TRM 
Software 

o Cash Collection/Cash Counter- Web based 
Online Cash Collection Software which is 
being used in various utilities. 

o Budstugan.se  – An Online SMS/Web Bidding 
web Portal 

o Web based HTBilling Application with 
automatic notification of Bills thru Emails and 
SMS 

o Fabshirt.com – An online custom T-Shirt 
design and E-Commerce web portal. 

o PropertyGuruOnline.in – An online property 
registration/search web portal 

o MobiCom – A currency distribution system 
using Hand Held Computers. 

o www.hamnkrog.se – An Online flipMenu for a 
Swedish restaurant. 
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o Stratus CLAM - Server Management and 
Monitoring Portal. Completed developing 
custom UI components using advanced 
technologies such as JSF, Hibernate, 
MyFaces, Tomohawk and DoJo. 

o DD-Gen IDE - IDE for Automatic Device driver 
code generation. Complete XML based 
Webstart Application. 

o HuttiGoldMines web Portal – Features of the 
portal include Suppliers registration and 
Management, Recruitment process 
automation , Publishing online Tenders, 
Annual Accounts and Quarterly results. 
 

 

 
 

 

 

 



                                                2009 

 

Contact Details : 
Website : www.bcits.co.in 

Offices : 

Bellary, Karnataka, India - : Phone : +91-8392-256789/256000 Fax: +91-8392-
254123 

Bangalore, Karnataka, India -: Phone : +91-80-41236098 Fax:+91-80041236117 

Jaipur, Rajasthan, India -: Phone : +91-141-2206775 Fax: +91 

Requirements : 

Software solutions for Power/Water distribution Utilities : 

T.Sridhar, CEO E-Mail : ceo@bcits.co.in  Mobile: +919448284484, +919413392338 

Web based Software Development Solutions and other software solutions : 

Rajshekar Sipoy , CTO E-Mail: cto@bcits.co.in Mobile : +919901100500 


